Privacy Policy
Mindset for Success is owned and operated by Mandy Napier. She may be contacted on
info@mindsetforsuccess.com.au

Mindset for Success was founded purposefully to assist people to create a Mindset for Success
and to make positive changes to their lives; release past and old patterns and fulfil more of their
potential. Ultimately to live happier, fulfilling and healthier life.
Our website address is: https://mindsetforsuccess.com.au

What personal data we collect and why we collect it
Mindset for Success ABN 607 667 61712 is committed to protecting the information about you
that we collect, store and use when you provide it to us on our
website:https://mindsetforsuccess.com.au (Site).
We manage your information in accordance with the requirements of the Australian Privacy
Principles (APPs) and the Privacy Act 1988 (Cth).
By accessing the Site, registering for our products and services, or entering your details on via
‘contact us’, you consent to the collection, use and disclosure of your personal information in
accordance with this.

Personal information collection and use
Mandy Napier collects personally identifiable information about you, being:
1 Your name
2 Your contact information including email address
3 Demographic information including postcode when you purchase a product
4 Your payment details

What we do with your personal information
We collect, hold and use your personal information for the following reasons:
1. Assist us in providing services to you
2. Contact you or respond to your queries

3. Tailor your experience of the Site and our communications to you
4. To advertise our services and the Site
5. For our internal administrative, marketing and planning requirements
6. To compile and report statistics, with all the relevant personal and/or proprietary information
de-identified prior to the completion of such statistics
7. For purposes that are expressly permitted under any agreement with you.

To whom will Mandy Napier disclose my personal information?
We do not disclose personal information about you publicly or to third parties unless it is
authorised or required by law, or as otherwise outlined in this Privacy Policy.
From time to time, we may disclose your personal information (on a confidential basis) to agents
and others that we use in the ordinary operation of our business, marketing and promotion, user
experience research and surveys, Site hosting and support and maintenance. We will only
disclose your information to the extent required for the purpose of the third party providing
services contracted to us so that we may serve you.
Your personal information will never be sold to any third party.

Comments
When visitors leave comments on the site we collect the data shown in the comments form, and
also the visitor’s IP address and browser user agent string to help spam detection.
An anonymised string created from your email address (also called a hash) may be provided to
the Gravatar service to see if you are using it. The Gravatar service privacy policy is available
here:
https://automattic.com/privacy/. After approval of your comment, your profile picture is visible to
the public in the context of your comment.

Media
If you upload images to the website, you should avoid uploading images with embedded
location data (EXIF GPS) included. Visitors to the website can download and extract any
location data from images on the website.

Cookies

If you leave a comment on our site you may opt-in to saving your name, email address and
website in cookies. These are for your convenience so that you do not have to fill in your details
again when you leave another comment. These cookies will last for one year.
If you visit our login page, we will set a temporary cookie to determine if your browser accepts
cookies. This cookie contains no personal data and is discarded when you close your browser.
When you log in, we will also set up several cookies to save your login information and your
screen display choices. Login cookies last for two days, and screen options cookies last for a
year. If you select "Remember Me", your login will persist for two weeks. If you log out of your
account, the login cookies will be removed.
If you edit or publish an article, an additional cookie will be saved in your browser. This cookie
includes no personal data and simply indicates the post ID of the article you just edited. It
expires after 1 day.

Embedded content from other websites
Articles on this site may include embedded content (e.g. videos, images, articles, etc.).
Embedded content from other websites behaves in the exact same way as if the visitor has
visited the other website.
These websites may collect data about you, use cookies, embed additional third-party tracking,
and monitor your interaction with that embedded content, including tracking your interaction with
the embedded content if you have an account and are logged in to that website.

Site User Experience Tracking
The Site includes social media features, such as Instagram, Facebook, YouTube and Twitter
buttons. These features may collect your IP address, which page you are visiting on our Site,
and may set a cookie to enable the feature to function properly. Social media features and
widgets are hosted by third parties and your interactions with these features are governed by
the privacy policy of the company providing them.

Protecting and maintaining personal information
We will take all reasonable steps to protect the information we hold about you from
unauthorised access, use and disclosure, however, we cannot guarantee that our systems and
stored data will be completely free from third party interception or are free from corruption.
Some parts of the Site are not protected by any form of encryption to protect the information you
send from your computer to us over the internet.

Further, no method of transmission over the internet, or method of electronic storage, is 100%
secure. In light of this, we cannot ensure or warrant and do not warrant, the security or privacy
of your personal information, including payment and account details. You transmit this
information at your own risk.
If you use our Site to link to another site we encourage you to view their terms and conditions of
use, privacy policies and security statements before disclosing any of your personal information
on those sites.
For users that register on our website (if any), we also store the personal information they
provide in their user profile. All users can see, edit, or delete their personal information at any
time (except they cannot change their username). Website administrators can also see and edit
that information.

What rights you have over your data
Accessing personal information
It is your responsibility to advise us of any changes to your personal information to ensure we
can keep our records accurate and up to date. If you wish to access the information we hold
about you or make a request to have your details changed, please email.
If you don’t want us to use your personal information in a particular manner, or at all, let us
know. We’ll do our best to observe it, subject to our obligations at law.

Where we send your data
Visitor comments may be checked through an automated spam detection service.

If you have concerns
If you have any concerns about how we handle your personal information or require further
information, please contact Mindset for Success at info@mindsetforsuccess.com.au
This document represents our Privacy Policy as of October 2019. We may change this
document from time to time to reflect changes to our information practices. If we make any
material changes we will notify you by email (sent to the e-mail address specified in your
account) or by means of a prominent notice on this Site prior to the change becoming effective.
We encourage you to regularly review this statement to inform yourself of any amendments.

